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The purposes of this quasi experimental research were to
develop lnursing service supervisory model for head nurses and to stadv the
effect of the implementation of the model on the professional relationship and
job satigfaction of staff nurses. Research samples were 44 staff nurses working
at the | medical -surgical and pediatric units at Mission Hospital. The
instrume%nts which were developed and tested for their quality by the
researcher were the followings: 1) the instrument used in collecting data for the
construcHon of the supervisory model which was a survey of actual and
expectat%on about nursing supervision of head nurses and staff nurses; 2)a
nursing |service supervisory model which composed of 4 elements : principles
and Eobjectives , duty and characteristics of a head nurse , supervision
process | and supervision tools ; 3) the instrument used in monitoring the
experiment which was a knowledge test and the appraisal of supervisory
activities ; and 4) the instrument used in collecting data which were a
questionnaire designed to measure professional relationship and job satisfaction
of statf l:mrses , and a set of questions regarding opinions toward the model .
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-iThe major findings were the followings :

. The mean scores of professional relationship of staff nurses after
the experiment and 1 week follow up period were statistically higher than that

before the experiment , at the .05 level.
The mean scores of job satisfacion of staff nurses after the experiment

and 1 }week follow up period were statistically higher than that before the

experimept, at the 0.5 level.
There was no difference between the professional relationship and job

satisfactic?n of staff nurses after the experiment and follow up period .
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