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The purposes of this study were 1) to investigate Bangkok hotel employee
cooperation on global warming reduction, 2) to compare pers.onal factors and hotel
ranking to the participation of employees in Global Wérming Reduction, and 3) to study
the relationship between employee cooperation on Global Warming Reducing and the
motivations on tourism industry economy, tourism industrial society, and hotel images.
The sample groups consisted of 400 employees working at five-star hotels, four-star
hotels, and three-star hotels in Bangkok. Moreover, three department supervisors were
also interviewees. The research instruments used in this study were the Least Significant
Difference (LSD) and the structured interview. The data were analyzed by using mean,
standard deviation (S.D.) whereas the statistical techniques were t-test, F-test, LSD and
Pearson’s Correlation. ‘

The results of this research indicated that the employees in the sample groups
reported their overall participation in the Global Warming Reduction at the high level.
When gender was considered, there was a significant different at level .05, not only for
the overall performance, but also every aspellct including, water resource, electric energy
use, effects on environment, and tr_ansportation. That is to say women cooperated on
Global Warming Reduction much better than men. When the hotel department was
considered, employees working at Front Office, Housekeeping, Food & Beveragé. and
Maintenance cooperated better than those who are working in the offices, at .05 level of
statistical significance. When comparing the hotel ranking; five-star hotels, four-star
hotels, and three-star hotels, there was found to be a significant difference at level .05.
for the aspects electric energy use, waste disposal, effects on environment, and
transportation. Finally, in terms of the relationship between employees’ cooperation on
global warming reduction and the motivations, it was revealed that the participation of
the hotel employees in the global warming reduction correlated with the motivations on

tourism industry economy, tourism industry society, and hotel images at a significant

difference at a level of .05.





