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This thesis aims 1) Study the opinions of visitors on the listening and speaking
skills ability of Japanese officials decks, Ayutthaya Tourist Information Center 2) Examine
their awareness of cultural differences in service officer decks, Ayutthaya Tourist
Information Center 3) Examine the satisfaction of Japanese tourists to the service center
staff Travel Ayutthaya 4) Study the relationship of the ability of Japanese officials decks.
Ayutthaya Tourist Information Center. 5) Study the relationship of awareness of cultural
differences of staff to the satisfaction of Japanese tourists, and 6) the results obtained
are. Guidelines to developing Japanese language skills in intercultural communication: A
case study of Japanese tourist and tourist information officers at the Ayutthaya tourist
information center. -

The sample in this study were. Japanese tourists. Using random, regardless of
the probability for the convenience. Tools used to collect data were questionnaires and
test the hypothesis coefficients of correlation statistics, Pearson (Pearson Correlation)
study found that acceptable hypotheses and three items with 1) the ability to use
Japanese Tourists towards the services of two staff) awareness of cultural differences in
service as a whole is positively correlated at a moderate level. Satisfaction of Japanese

Tourists towards the services of staff.





