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Pattaya is one of the tourist attractions the create one main income for the
country. Increase in services and number of tourists are the key targets of tourism
business but the increase of numbers of tourists will not happen if tourists do not have
confidence in the safety of life and property security.

Tﬁis research on the Contentment of Foreign Tourists with Services of Tourism
Police in Pattaya City, Chon Buri Province has the objectives to study the contentment of
foreign tourists with services of tourism police and to create a guideline on developing
potentials and roles of tourism police in Pattaya City toward the safety of foreign tourists.
The research hypothesis is that different personal factors comprising sex, age, status,
tourism region, journey characteristics, experience and perception affect different
satisfaction. Tools used in this research are questionnaires given to foreign tourists and
deep interviews with tourism police in the executive level.

Results from hypothesis test show that different personal factors of tourism
region, experiences, perception on tourism police affect different the contentment of
foreign tourists with services of tourism police in Pattaya City, Chon Buri province;
whereas the factors of sex, age and status do not have different effects. As for the
contentment with the security, factors of sex, status, tourism region, there are different

contentment but there is no difference for the factors of age and tourism experience. As

for the place and facilities, factors of age, tourism region and experience cause different
contentment but as for the factors of sex and status, the contentment is not different.
Suggestions from the research result are that tourism policemen should have
better commdnicative skills in various languages. Problems from various tourist
attractions should be surveyed to gain sufficient data for service improvement of tourism
police and tourist centers should be sufficiently established and provide prompt services

in case of events happening to foreign tourists.





