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This thesis is aimed 1) to study the levels of satisfaction of Thai Tourists with
Thai Air Asia, considering marketing mix factors 2) to study the relationships of the
satisfaction factors and marketing mix to the loyaity of Thai Tourists, and 3) to suggest
strategies to Improve Thai Air Asia Satisfaction and Loyalty of Thai Tourists

The sample in this study comprised, passengers traveling by Thai Air Asia
(outbound). Sampling was non-probability. The tool used to collect data was
questionnaire. The hypotheses were tested by using coefficients, and correlation. The
study found that the hypotheses were accepted and that the satisfaction factor of
marketing mix as a whole is correlated with the loyalty of the users of Thai Air Asia.

Based on the research results, there will be enhancement of customer
satisfaction and loyalty of Thai Air Asia passengers. The marketing mix factors should put
a focus on the following marketing mix: Product, Price, Place, Promotion, Process,
Personal and Physical environment, so that passengers will use Thai Air Asia regularly

and advise others to use Thai Air Asia in the future.





