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The purposes of this study were to 1) examine the needs and wants of Thai
massage clients at Wat Phra Chetupon Vimonmangklaram Rajawaramahavirharn, 2)
determine the problems of massage service providers at Wat Phra Chetupon
Vimonmangklaram Rajawaramahavirharn.

The sample consisted of 40 subjects, divided into two groups—the service
providers and the clients, with 20 subjects in each group. The subjects were derived by
using a purposive sampling techniques. The instrument used in collecting the data was
a structured interview. .

The first group—the clients—were asked about the service providers' treatment
of the clients such as their welcoming and greeting, and their courtesy and manners;
and the convenience and cleanliness of the place, relaxation, amenities and safety, and
the skills of the service providers.

The findings revealed that the clients needed the following—convenience,
courtesy in welcoming and greeting, good manners, cleanliness, relaxation, and skills in
massaging. The clients were not satisfied with the following ambience, safety in general,

manner, equipment, the number of massage providers and other amenities.





