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DeVeIopmentaI solutions of recreational activities: a case study of
Chulachomklao Royal Military Academy, Nakhonnayok province aims to

1. study influential factors on travelling of recreational activity of
Chulachomklao Royal Military Academy, Nakhonnayok province.

2. study satisfaction of tourists on service of recreational activity of
Chulachomklao Royal Military Academy, Nakhonnayok province in terms of product,
price, place, promotion, personnel, environment, and service process.

3. study developmental solutions of recreational activities of Chulachomklao
Royal Military Academy, Nakhonnayok province.

The sampling group was 400 Thai tourists aged 15 years old up, travelling for
recreational activities at Chulachomklao Royal Military Academy, Nakhonnayok province
during 21st November 2008-20" December 2009. Data collection instruments were
questionnaire and interview with reliability 0.05.

According to demographic data, it was found that most tourists travelling at
Chulachomklao Royal Military Academy, Nakhonnayok province were male, aged 31-40,
bachelor degree, civil officers/state enterprise employees, and earning 15,001-20,000

baht a month, 54.8%, 41.7%, 66.7%, 59.8%, and 44.5%, respectively.
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According to the behavior, it was found that most tourists travelling at
Chulachomklao Royal Military Academy, Nakhonnayok province knew the recreational
activities in the military area from tour companies. They came with group of 31-40, first
time travelled the recreational activities in the military area, and searched data from the
internet, 35.0%, 25.3%, 67.2%, and 52.9% with the following conclusions:

1. According to the comparison of tourist satisfaction to the service of
recreational activities of Chulachomklao Royal Military Academy, it was shown that hiking
Khoa Changoke, bike rally, and recreation were highly rated.

2. According to the tourist satisfaction with the service of recreational
activities of Chulachomklao Royal Military Academy, overall it was shown that most
tourists were highly satisfied.

3. According to the difference of demographic to each aspect of travelling
behavior, it was found that data source of recognition of recreational activity place with
differences of gender, age, education level, occupation, and income were significantly
different, group size with differences of age, education level, occupation and income
were significantly different, number of travelling with differences of education level and
occupation were significantly different, lastly self preparation of pre-travelling with
differences of gender, age, education level, occupation, and income were significantly
different.

4. According to the relation between demographic description and
satisfaction level of recreational activity service, overall it was found that gender, age,
education level, occupation, and income of the tourists were significantly related to
satisfaction level to the service of recreational activity.

5. According to the interview of the service providers related to the
developmental solutions of recreational activity of Chulachomklao Royal Military
Academy, Nakhonnayok province, it was found that each service in each division should
be prioritized on the tourists’ needs, convenience and facilities, and problem solving

service for the tourists to enhance the highest satisfaction and impression with desire of

revisiting the recreational activity service at Chulachomklao Royal Military Academy,

Nakhonnayok province.





