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This thesis investigates subscriber satisfaction derived from reading the
entertainment section in Thai daily newspapers in the Bangkok Metropolitan
area. Also considered are the content and the presentation style of the
entertainment news, as well as the perceived benefits that the readers gained
from reading the entertainment news.

The research population for this study was comprised of 399 annual
subscribers of Thai Rat and Daily News in the Yannawa District, Bangkok.
The instrument of research was a questionnaire constructed by the researcher.

The data were analyzed using the Statistical Package for the Social Sciences
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(SPSS) program. The data obtained were analyzed, formulated and tabulated
in terms of percentage, mean, and standard deviation. The referential
statistical méthods used in testing the hypothesis were t-test and F-test.
Scheffé’s method was used to test the differences between the items in paired
comparisons.

Findings are as follows:

Demographically, the majority of readers are females between the ages
of sixteen and twenty-five. The majority are also holders of a bachelor’s
degree or students, some of whom are university students, with a monthly
income between 5,001 and 10,000 baht.

The readers were satisfied with or liked to read content regarding
activities and changes in the sphere of entertainment. They also enjoyed news
about the love lives of performers and singers, their performances in drama,
the introduction of new artistic techniques by performers and singers, and the
e;xpression of opinions regarding culture by performers and singers in TV
dramas. They were satisfied with the style of presentation in regard to news
concerning Thai entertainers and pictures accompanying the news. They also
enjoyed reading gossip columns.

Findings are as follows:

1. The readers were differentially satisfied with the reading of
entertainment news in Thai Daily in regard to the aspects of gender, age, and
occupation at a statistically significant level of 0.05. However, there were no

differences evinced in regard to educational level and monthly income.
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2. The readers were differentially satisfied wifh the reading of
entertainment news at a statistically significant level of .05 in regard to the
content of news in the entertainment section, news about the private lives of
people in the entertainment business, news about changes in the activities of
people in the entertainment business, the types of entertainment news, the
presentation style of entertainment news, and the columns they enjoyed
reading.

3. The readers were satisfied with the reading of the news in the
entertainment section of Thai Daily. However, there were no differences in
regard to the perceived benefits gained from their reading of the entertainment

section.





