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i The purpose of this research is .to study the needs, expectation
exposure:and gratification of insured persons on social security information
among inpured persons in Samut prakan province. Data were collected from
insured bersons in Samut prakan. Questionnaires were used to collect the
data. Statistical procedures used form data analysis were percentage, mean,
Pearson'% product moment correlation coefficient. SPSS for Window program
was used{for data processing.

Results of this study are as followes.

1. Respondents had high needs for social security information from
mass medjpa and personal sources. The highest information needed was the
right of[insured persons in emergency case.

| 2. Respondents had high expectations from social information in mass
media anﬁ personal sources. The highest information needed was the right of
insured Persons in emergency case.

I 3. Respondents were exposed to soclal security information at low
level. Hepwever, they were exposed to mass media more than to personal sources.
Televisi@n was the highest mass media exposured and brought the most under-
standing! in social security information. Colleaque and family members were
the highést among exposure to personal sources. And persconal staff brought
the most:understanding in social security information.

: 4. Respondents were gratified in social security information and
also bropght the most understanding i1n social security information from both
mass media and personal moderately. The topic they were most satisfied were
the righ£ of 1nsured persons and use of social security card.

: 5. Needs was significantly correlated with expectation from social
security! information.

| 6. Needs was significantly negative correlated with media exposure
to sociaﬂ security information.

| 7. Needs was not significantly correlated with gratification on
soclial s%curity information.

: 8. Expectation was not significantly correlated with media exposure
to sociaF security information.

| 9. Expectation was not significantly correlated with gratification
on social security information.

10. Media exposure was significantly correlated with gratification

[
on 5001a; security information.
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