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The purposes of this research were (1) to study student perceptions of
the Academic Resources and Information Technology Center at Nakhon
Pathom Rajabhat University, (2) to study the satisfaction of the library users
and their perceptions of information materials, and (3) to study the problems
faced by library users at the Academic Resources and Information
Technology Center.

The sample of the study was 1,239 bachelor’s degree students of
Nakhon Pathom Rajabhat University. The data were analyzed in percentage,

mean, standard deviations, t-test, F-test, and SPSS for Windows.

The results can be summarized as follows:

1. Users of the Center looked for information mainly by themselves.
Information rhaterials used were mainly internet materials, printed materials,
information board materials, event materials, and personal information.

2. Users’ perceptions of information materials — i.e., internet materials,
event materials, printed materials, information board materials and personal
information — were ranked. When the rankings were compared in terms of
faculty, year level, and G.P.A., users from different faculties and year level .
showed different perceptions of the information. So two of the main |
hypotheses could be accepted. But users with different G.P.A.s had similar
perceptions of information, so this hypothesis was rejected.

3. Concerning problems the students had with information materials,
users had moderate problems with a lack of information materials. Additional
problems were that public relations distribution was not attractive, and
distribution was not continuous. In the comparison of problems by faculty,
year level, and G.P.A., users from different faculties and year level had
different problems, so two main hypotheses were accepted. Users with
different G.P.A.s had no differences in their problems, so this hypothesis was

rejected.





