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This thesis is concerned with demographic characteristics of the
personnel formulating guidelines for improving teaching and learning
through the use of the Internet network in high schools in the Bangkok
Metropolitan area. Also investigated are personnel factors affecting the
ermulation of these guidelines. Finally, considered are support element
factors that affect the formulation of the aforesaid guidelines. The sample

population was comprised of 210 school administrators, head teachers,
subhead teachers, and teachers in the learning group at demonstration schools

in the Bangkok Metropolitan Area. The research tool was a questionnaire.
The data were analyzed, formulated and tabulated in terms of percentage,
mean, and standard deviation. The chi-square method was also applied in
the analysis of the data obtained.

The findings are as follows:

1. Personnel examined were in the areas of curriculum development,
content development, teaching and learning, and network design. In regard to
the factor of readiness, these personnel were determined to be at a high level.
Moreover, factors concerning support elements involving teaching and
learning were also investigated. It was found that the factors of lesson content,
the teaching and learning system, the aspect of communication and testing and
evaluation of learning achievement were also at a high level regarding
readiness.

2. Factors regarding the development of teaching and learning through
the Internet network were found in descending order of importance as follows.
At the highest level, first, the Internet network was used in the development of
teaching and learning. At the next level, second, it was used as a data resource
and as a means to disseminate data. At the third level, it was used as an
additional element in the classroom setting. Then, at the fourth level, it was
used as the main instrument of learning. Finally, fifth, at the lowest level it

was used to construct and develop a Website for learning purposes.
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3. Factors regarding personnel in the areas of curriculum development,
content development, teaching and learning, and network design in all aspects
positively correlated with the development of teaching and learning through
the Internet network.

4. Finally, the factors of the teaching and learning system, the aspect of
communication, and testing and evaluation of learning achievement as support
elements positively correlated with the development of teaching and learning

through the use of the Internet network.





