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This thesis investigates demographical factors affecting the accessing
of information on the Internet by personnel at the Office of Educational Area
1, Rayong Province. Also considered are both the knowledge and ability of
these personnel and office support given them in regard to accessing information
on the Internet. Finally, the problems experienced by users in using the Internet
are evaluated in connection with accessing information on the Internet.

The research population was comprised of 128 personnel from the
Office of Educational Area 1, Rayong province. The research tool was a
questionnaire tested for validity and reliability by comparing the results of a
pre-test and a post-test. The reliability level of the questionnaire was couched
at the 0.92 level. Statistically, collected data were analyzed, formulated and
tabulated in terms of percentage, frequency, mean and standard deviation. The
t-test, one-way analysis of variance (ANOVA) and Pearson’s product moment
correlation coefficient were used for purposes of testing the hypothesis.

The findings show that in using the Microsoft Word program and e-mail
on the Internet, personnel exhibited the highest level of knowledge and
understanding. In terms of office support, most personnel had sufficient access to
computers and the Internet. The most salient problem found in accessing the
Internet was computer slowness. The most frequently used Internet service
was e-mail. At a high level, the personnel were satisfied with Internet services.

Knowledge and ability in using basic computer programs and the Internet
and support from the office were positively correlated with the accessing of
information on the Internet at a statistically significant level of 0.01. However,
problems regarding the use of English was inversely correlated with the use of

information accessed from the Internet at a statistically significant level of 0.01.





