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ABSTRACT 238804

The purpose of this study was the The Package Development of the Ceramic Songkel
Group , Phitsanuloke Province and to study the customer’s satisfaction in the developed
packaging.

The samples of this study were 30 customers or touriéts who visited and bought the
products from Phitsanuloke Province souvenir shop. The data were collected through on the
questionnaire on manufacturer/seller and customer’s satisfaction. The questionnaire was designed
by the specialist academics, to covers all the basic necessities that would effect the consumer’s
satisfaction on the design of the packaging for The Package Development of the Ceramic Songkel
Group, Phitsanuloke Province .

The research has developed a prototype package of eight forms. The study can be the
target groups were high satisfaction at 0.05 significant levels and satisfy the package design at

high level in every ways.





