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The purposes of this research were: (1) to study opinions of public
library users regarding library services devoted to the promotion of lifelong
learning in Kanorm District, Nakorn Si Thammarat Province, (2) to compare
opinions of public library users reference to gender, age, educational level,
status and occupation, and (3) to study user suggestions concerning on lib}rary
service activity.

A sample of 300 persons was selected from public library users in
Kanorm District, Nakorn Si Thammarat Province during the period July to
September 2006. A questionnaire was used to collect the data. The statistical
methods used to analyze the data collected consisted of percentage, mean,
standard deviation, t-test, One-way ANOVA and Scheffé’s method as guided
by SPSS (Statistical Package for the Social Sciences or Statistical Product and
Service Solutions for Windows).

The results of this research were as follows:

1. The overall opinions of public library users in regard to library
service activity was found to be at a good level, as well as in the categories of
informal instruction, non-formal education and the community information
center.

2. With regard to gender and status, significant differences were found
in the opinions of library users regarding library service activity in term of
community information center. With respect to age and occupation,
significant differences were found in the opinions of library users in term of
non-formal education. There were significant differences found in overall
opinions on library service activity and in term of community information

center of public library users with different educational level.





