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The objectives of this study were to study 1) ways of solving problem
in seat reservation for reading in the Library of Ramkhamhaeng University;
2) model of participatory action of library users and service providers managing
of solving problems in seat reservation for reading ; and 3) the participation of
the library administrators, service providers and users in learning of cause,
analyzing, planning and proceeding of solving problems in seat reservation

Sampling population consisted of the Library administrators, service
providers and users (437 persons), who were selected through simple random
Sampling .

Data was collected through participant observation, in-depth interview,
Questionnaires and participatory meeting.

The results were as follows:

1. To solve the problem in seat reservation for reading by students in
the Library were to request for cooperation from the users, and service
providers. The policy of prohibition for seat reservation should be made
explicitly. Regulations of using fee for external users should be revised.
Various activities of prohibition for seat reservation should be held. Reading
area should be checked for seat reservation by the library staff and kept for any
materials indicated of seat reservation. Moreover, the Library should increase-
reading area appropriate for volume of users.

2. Ways of solving problem in seat reservation by users indicated that

various channels of communication and aspects of fighting against seat
reservation were at moderate level. But the task performance and management

of the library officials were at the high level .





