200970

=] 3 dydw S A 2 a o = o o
msAnunsiiifaguseasdiieAnyANAAUYBIYATINIINEINUMTUT
a ¥ w 2 ¢ A Ay g
szuvuimsnammn 1 lumsyssAuguammstinu fedinai 1z duuuoms
Jumsannszuudseiugunmuasmssuiums Widssangamsio 1y

H
o/ ¥ [

U 9 -2 9 1 ~ [ o -
nauateg1an 1 lumsfine lAuAYyARINIVBINNIINGTAYT WAILNY Tl

=) ]

o g 9 A A o a ' Voar
wuyaevamiiumsesdelumafuruswdeys selisdulszdnsuearh winy
0.97 ananldlumsiaszidoya 18un A1wd (Frequency) fouas (Percentage)
AUnaY (Mean) d2uifloauunIns§IU (Standard Deviation) Fi¥ (t-test) LAY
= L4
Sn31eHa U 51397UN 1A (One-way ANOVA)

HAN15 338 WU
' 1 o o oo ' = =2
1. yamins dwIngumemdj orgszndne 41-50 Y Wwmsnny lu
¥
seaudSayanas fudrsiwns ame v szay 4-6 Tszeznaimainn 16 Yaju'll
a 4 : @ Q a
2. uﬂmmﬁmmmmmﬁmﬂumimizuummsﬂmmwuﬂ%’iumi
Uszfuganmmsfinen Tagsaweglusziuthuna Tasdumsuimsdans
Aunmden uazdumsidausamveaynaains eglussiuunmusuionu
| o 1 o a 4
3. ynansiitine e1g uazamuamMsThaY seiulinnudamy
Aerfumahszvuimsguammnldlumsdssiuguaiwmsfinmves
unisneSes s uns Taosmuandnedn ifedfignieadanszdy .05 ua
At o =2 A o wa v o 1 °
yamasfilszaumsfing menuhdin ssaudumue uagszeznmmanau
t o a o : Y ° ) @
anfufianudadiuRefumaihsruusimsgamnanldlumsdssduguam

msanyvemInndss i lassnuandwedeiifed Ay meaianssau

.05



200970

This study investigates personnel opinion regarding the use of the quality
management system in educational quality assurance. The findings should serve as the
basis for developing guidelines for the quality assurance system and in making it more
efficient in the future.

The research population consisted of Ramkhamhaeng University personnel,
with a questionnaire used as a tool to collect data. The alpha coefficient equaled 0.97.
The statistical techniques used in data analysis were frequency, percentages, mean
scores, standard deviation, a t-test and a One-way Analysis of variance (ANOVA).

The findings are as follows.

1. The majority of the personnel were female, between forty-one and fifty years
of age, holders of a bachelor’s degree, government officials working as support staff,
holders of a position ranked between levels four and six, who had been employed for a
period of more than sixteen years.

2. The opinion of these personnel regarding the use of the quality management
system in educational quality assurance is overall at a moderate level. In regard to
specific characteristics, their opinion of management, readiness and personnel

participation was at the moderate level as well.

3. Personnel with differences in gender, age, and working status did not evince
differences in their opinion regarding the use of the quality management system in the
educational quality assurance of Ramkhamhaeng University at the statistically
significant level of .05. Personnel with differences in level of education, type of work
they perform, rank of position they hold, and period of employment, evinced overall
differences in their opinion regarding the use of the quality management system in

educational quality assurance at a statistically significant level of .05.





