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This study investigates a possible link between the supply-side quality of Thailand’s e-Government
web site and that of its web portal. To unveil this relation, it conducts the questionnaire interview on
one hundred (100) participants as per quality of the Ministry of Education web site and that of its
web portal. Three quality aspects of a web portal site are assessed that comprise Information
Quality, Service Quality and Security Quality as detailed in the COBIT framework, SERVQUAL,
and 1SO17799, respectively. The hypothesis stipulates that Information Quality of a web portal has
a significant association to quality of a web site of an e-Government system, Service Quality of a
web portal has a significant association to quality of a web site of an e-Government system, and
Security Quality of a web portal has a significant association to quality of a web site of an e-
Government system. The result evidently reveals positive associations between e-Government web

site and the three quality aspects.





