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At the present time, supplement dietary product is growing in popularity
among the consumer. This refiects the rapidly expanding of urbanized society
where pace of people’s life is very fast and allows not enough time to take
care of their health. Instead, supplement dietary product has drawn a great
deal of attention and found favour with the consumer at large believing that it
is able to be used as supplement to particular nutrients. Fulthermoré,
supplement dietary product has special characteristics, as being often imported
from abroad, it is therefore relatively expensive and exaggerated as to its
quality of improving health that might not be found from ordinary foods.

Advertisement and labelling of such product frequently contain overstated
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information and are difficult to be traced. Method of selling of this kind of
product is often a direct sale. Direct sales refers to the marketing of goods or
services made directly to the consumer at his/her home or workplace or the
home or workplace of others or any other place which is not an ordinary
place of business, through the direct sales representative or independent
distributors who could interfere the consumer’s decision on buying goods or
using services. With respect to consumer protection it is needed to enact
specific law and measures since the Direct Selling business has widely gained
in popularity which could affect the consumer’s way of life in some
particular aspects it hence gives rise to some adverse effects; the more
disputes between the consumer and undertakings in Direct Sales business,
burden of bringing the action before the court to get compensation as to who
should be liable for damages occurred since the product often bears the label
with unclear information.

With respect to Direct Sales and Direct Marketing Act B.E. 2545,
legal measures have been adopted to give a clear definition of direct sales and
to set forth controls on such business where registration is required before
commencing of business. The Committee on Direct Sales has been introduced
as a regulator. The standard form of contract has also prescribed including
identifying rights and duties of the parties to such contract. However, it has
always been difficult to identify which produét is and is not a supplement
dietary product and the laws applicable to such product and business

regarding to it, namely, the Foods Act B.E. 2522, the Consumer Protection
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Act B.E. 2522 and the Direct Sales and Direct Marketing Act B.E. 2545, are
not specific law. It is therefore proposed that comprehensive laws and regulation
regarding supplement dietary product should be enacted in order to be able to
control the quality and the method of marketing and distributing such product
to ensure the benefit of the consumer and, at the same time, facilitate

businesses relevant to it.





