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The objective of this research is to study (1) the characteristics of the
population who listen to “Ruam Duay Chuay Kan” radio program in Bangkok
metropolis, (2) behavior affecting the popularity of the program, and (3) how
the content and the style used in directing the program affect its popularity.
This is a quantitative study. The instrument for the analysis was an opinion
survey using a questionnaire designed for collecting the data. The samples are
400 persons, age between 25-55, in § areas of Bangkok metropolis: Bangkapi,
Bueng-gum, Suanluang, Bangkhuntien, Phyathai, Talingchan, Dindaeng, and
Ladprao, selected randomly and proportionally according to the number of

listeners in each area.
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Statistical methods used for the analysis included number, means, and
percentage. Also, one-way ANOVA and the pair analysis of LSD (least
significant difference) were used for hypothesis testing.

The findings are as follows:

As for behavior of ‘Ruam Duay Chuay Kan’ listeners, officials in the
government and in state enterprises form the majority of regular listeners,
whereas the majority of non-regular listeners are students. The regular group
listens more attentively and usually discusses what they have heard with
friends and colleagues. The number of those who seek the complaint service
is more than those who seek general knowledge or personal matters.

As for the content of “Ruam Duay Chuay Kan”, the program is more
favored among listeners who find that it provides news rapidly and reliably
than those believing the news in the program is rapid but not reliable. Those
in favor of the program believe it helps to ease the traffic problems, whereas
other groups feel indifferent. A variety of programs is also preferred to the
ones with clichés.

As for the style of “Ruam Duay Chuay Kan”, the number of listeners
who find the moderators use language appropriate to the content and easy to
understand is more than those who find the language too difficult. The
number of those believing the moderator should be more lively and either

male or female is greater is more than those believing the moderator should be

male.





