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This thesis investigates the factors influencing decisions to use the
personal loans service of Kasikorn Thai Bank Public Company Limited. The
results should serve as guidelines for the improvement of the bank’s services
in issuing personal loans. Such guidelines should indicate how this service
could be more efficient and how to create a high level of satisfaction on the
part of clients using loans services at the bank.

The primary data were collected from the questioning of 400 customers
using the personal loans service of Kasikorn Thai Bank at the following
branches: Sathon Road, Pratunam, Suea Pa Road, Pahonyothin, and Silom.

The data were collected in the period from 15 January 2007 to 15 March 2007.

The collected data were analyzed, formulated and tabulated in the forms of
percentage and mean. The chi-square technique was used to test the data
collected.

Findings are as follows:

The majority of the service users were females and between the ages of
thirty-one and forty. Most of them were married, were holders of bachelor’s
degrees, worked as employees in private companies, with an income between
20,001 and 30,000 baht monthly. Most of them chose to use instant personal
loans with the approved amount being between 30,000 and 40,000 baht. They
use these loans in order to alleviate financial problems, especially for
emergencies, and for other personal expenses.

The factors affecting the use of personal loans of these clients of
Kasikorn Thai Bank Public Company Limited in descending order of
significance are as follows. The majority of customers use the loans service
because they were satisfied with the interest rate and fees. The approved
amount of loans was higher than those from other financial institutions. The
bank quickly executed decisions on whether loans would be issued or not.

Finally, the loans services provided were compatible with client needs.





