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This thesis investigates the levels of satisfaction evinced by teachers in
regard to the external quality assessment of primary school teachers under the
jurisdiction of the Bang Khae District Office, Bangkok Metropolis.

Selected by stratified random sampling, the research population for this
investigation consisted of 300 teachers in primary schools under the i}
Jurisdiction of the Bang Khae District Office. The research tool was a
questionnaire concerning levels of satisfaction vis-a-vis the practice of

external quality assurance of teachers in these primary schools. This

questionnaire was couched at the reliability level of 0.97. The data obtained
by means of this questionnaire were analyzed, formulated and tabulated by

means of the statistical techniques of percentage, mean, and standard
deviation. The data were additionally tested by the method of one-way
analysis of variance (ANOVA)

The findings are as follows:

1. The satisfaction evinced by the teachers under examination
pertaining to the external quality assessment of teachers in primary schools
exhibits a high level of satisfaction overall and in regard to the aspects of the
criteria of external quality assessment, the characteristics of external
examiners, the methods of external quality assessment, and the assessment
report.

2. Teachers who differed in age, teaching experience and the field in
which they taught concomitantly differed in the degree of satisfaction at the
statistically significant level of 0.05 in regard to external quality assessnient.
However, teachers classified by reference to the size of the school at which
they taught did not differ in regard to the level of satisfaction in regard to
external quality assessment at the statistically significant level of 0.05.

3. Suggestions for improvement in the external quality asséssment are
a}s follows: In regard to the criteria for assessment, it was urged that the same
criteria would be used consistently and that the methods of assessment would
not deviate from a set pattern. Moreover, schools should be notified in

advance of actual assessment what criteria and methods would be used.





