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The purposes of this research were (1) to study the use of electronic
libraries on the World Wide Web (ELIB) among librarians in specialized
libraries, (2) to study the satisfaction with electronic libraries among librarians
in specialized libraries, and (3) to study the problems that librarians in specialized
libraries face with ELIB. The survey method was used for the study. Questionnaires
were distributed to 45 librarians in specialized libraries. The statistical methods
used were descriptive statistics, including mean, standard deviation.

The research findings are as follows:

1. The users have some characteristics in common. They have a bachelor’s

degree and have gained more than five years of experience in the information

centers of government organizations. There are ten organizations that have
bought the complete ELIB. Most of the items in the files are books. The person
who is responsible for the system is the librarian, and he or she also maintains
the ELIB.

2. In the study of use, it was found that librarians used the cataloging
module, circulation module and OPAC module at a moderate level, while they
used reporting at a low level.

3. In the study of satisfaction, it was found that librarians were satisfied
with the cataloging module, circulation module and OPAC module at a moderate
level.

4. Some problems were found at a low level with the cataloging module,
circulation module, OPAC module and reporting. Most of the problems were

removed blank tags, detail due date when returning books, and Thai language

search.





