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ABSTRACT
TE133775

The objectives of this study were (1) to cxamine the knowledge and level of
understanding of tour guides and touﬁéts in the subject of botany; (2) to find out suitable ways of
providing them with fundamental botany knowledge; and (3) to discover some promotional
methods and guidelines to strengthen their fundamental botany knowledge. The author used
structured interviews with 5 key informants, and 4 sets of questionnaires with samples of tour
guides, Thai tourists, foreign tourists, and travel agencies. The total of the samples was 1,147.
The SPSS for Window programme was applied for statistic analysis of frequency distribution,
arithmetic means, and 2 tailed t-test, while the content analysis was used with key informants’
information.

The outputs of the research were as follows:

1) The examination of the knowledge and level of understanding of tour guides and
tourists in botany concluded that the tour guides and the foreign tourists had little knowledge of
botany. The Thai tourists had average knowledge of botany, while the travel agencies thought
that tour guides also had such knowledge at a moderate level. Most of the samples wanted to have
a better knowledge of botany, except the foreign tourists who wanted only a moderate level.
However all of the samples and the key informants understood that botany knowledge would
develop the value of tourism.

2) The findings on suitable methods of providing tour guides and tourists with
fundamental botany knowledge concluded that the samples of tour guides thought that all
concemned organizations had supported them with knowledge at an average degree. However, the
Thai tourists ranked such support at a high level at present. Both samples wanted all concerned
organizations to support knowledge of botany at the highest level. Whilst not many travel agency
samples supported it at the present time, most of them wanted to be more involved in the future.
In the use of provided methods to support the knowledge, the tour guide and Thai tourist samples
thought that the methods used were at a moderate level, and wanted a higher level of support
introduced.

3) More promotional methods and guidelines to increase fundamental botany
knowledge in tour guides and tourists were required some suggestions to use integrated plans in
botany knowledge supportd by collaborating with involved organizations, tourism areas, and
communities. The plans should include: (a) botany knowledge training for tour guides; (b) botany
knowledge support inside tourism areas; (c) botany information support by government and

private sectors; and (d) botany awareness promotion.





