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ABSTRACT
204780

This investigation studies and compares the levels of satisfaction evinced by undergraduate
students with the services provided by the Academic Services Subdivision of the Faculty of Law of
Ramkhamhaeng University (RU). Investigated and compared are four aspects of how this
satisfaction was evinced. These aspects are location and environment ; services provided by
personnel ; the methods of and the steps taken inthe course of providing services ; and the
provision of information and counseling services.

The research population consisted of 399 third- and fourth-year students. The research
tool was a five-rating scale‘ questionnaire. The data obtained were analyzed, formulated and tabulated
in terms of mean and standard deviation. The methods of one-way analysis of variance (ANOVA),
and Scheffé s method were used to test the results.

The findings are as follows:

1. Overall and in each aspect the level of satisfaction evinced by undergraduate students
with the services provided by the Academic Services Subdivision of the Faculty of Law of
RU is at a moderate level.

2. In comparing the levels of satisfaction evinced by the undergraduate students with
the services of the Academic Service Subdivision of the Faculty of Law of RU as classified in
terms of gender, year of study, and the type of class attendance, it was found there were no
differences evinced at the statistically significant level of 0.05 which were not in accordance with
the postulated hypothesis of this research undertaking.

3. The undergraduate students harbored various opinions and proffered a number of

suggestions regarding the services of the Academic Services Subdivision as follows :
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In regard to the aspect of location and environment, they suggested installing air
conditioning in both the contact area and the waiting area. Concerning the aspect of the services
provided by pgrsomel, they suggested that the personnel should conduct relations with the
students in a person-to-person fashion and should politely advise students receiving services in
‘a friendly manner. They should not shirk their duties or evade responsibility by saying the
- services requested are provided by other personnel. Regarding the aspect of methods used and
steps taken in the provision of services, they suggested improvement by providing one-stop
service. In reference to the aspect of providing information and counseling services, they
 suggested the Academic Services Subdivision should provide publicity to the public in an
expeditious and consistent manner. Moreover, different channels or ways of providing inforrnation
should be utilized, including posting announcements on many notice boards, broadcasting
information on the university broadcasting system, and providing publicity\brochures and posters

that will reach students at large.





