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This research aimed to study and develop a knowledge management model for
para rubber and its processing using ontology — structured content management system.
This study has divided into 4 steps as 1) A qualitative research procedure, this study was
a qualitative research. The data were collected from in-depth interviews of the 30 para
rubber specialists. The data from the interviews were summarized and analyzed. The
results of a knowledge management model for para rubber and its processing were para
rubber, 2007 para rubber breeding, para rubber diseases, cultivation area preparation,
para rubber tree cultivation methods, para rubber plantation maintenance, para rubber
tapping and fundamental processing. 2) Design and create database by bring the results
from a qualitative research procedure to design and create an ontology database by
using Hozo - ontology editor, then concluded and checked for accuracy by 5 scholars
who specialized in para rubber tree cultivation and fundamental processing. 3)
Development system, the verified data were used to develop a web application using the
content management system of ontology structure by using Joomla. The metadata were
specified according to the ontology structure in order to enable the web application to
conduct searches more accurately and to cover a broader area of contents. and
4) A satisfaction evaluation was done with 384 users. The users’ satisfaction was at a

high level,





