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Abstract

178397
The objective of this research is to investigate problems attributing to defects from a spray painting
process in an automotive factory and the corrective actions were then proposed. The roof top of a
mini-truck is consequently investigated due to a large number of products produced. It is found out
that the problem due to boiled paint is critical. The process of pre-painting preparation in order to
smooth the surface of a mini-truck before painting is one of the main causes. The Quality Control —
Story and statistical method approached were attempted to eliminate this problem. As a result, the

defect was reduced from 1.7 to 0.82 DPU. (Defect per Unit)





