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This research is to study gratification among viewers in Bangkapi area
with objectives to 1) study relations between viewers’ characteristics and
gratification felt from viewing TV drama in Bangkapi area, Bangkok
Metropolis and 2) study structure of TV drama in selected viewing period and
relations of benefits which results in viewers’ gratifications in Bangkapi area,
Bangkok Metropolis. This research is quantitative and used questionnaire as a
tool of research collecting data from 400 viewers among social peer group
which is 15-55 year old viewers who live in Bangkapi area, Bangkok

Metropolis.
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This research presents descriptive statistics which consists of numbers,
means and percentages and hypothesis based on inferential statistics which
consists of One-Way ANOVA and dual comparative analysis.

Summary of the research

1. Viewers as private company and bank (X =4.03) employees showed
gratification towards TV drama ‘Pen Tor’ better than viewers as housewives
and retirees (X = 3.89)

2. Studied from the structure of situation comedy (sit-com), the study
showed that the storyline, casts and sets did not have an impact towards
viewers’ gratification. |

3. Studied frqm the air time of the selected situation comedy (sit-com),
the study showed that the air time did not have an impact towards viewer’s
gratification. |

4. Studied from benefits gained from viewing the situation comedy (sit-
com), the study showed that benefits from viewing did not have an impact
towards viewer\s’ gratification.

The pair test by LSD analysis showed that gratification among
governmental or semi-governmental employee (X = 3.93) is less than private
company and bank employee X= 4..03). The private company and bank
employee (X = 4.03) showed more gratification from viewing ‘Pen-Tor’ than
students ()—( =3.92). The private company and bank employee (X =4.03) |
showed more gratification from viewing ‘Pen-Tor’ than housewives and

retirees (X = 3.89) with statistics 0.05





