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PROFESSOR. PIRONGRONG RAMASOOQTA, 179 pp.
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This research has the following objectives: to study the nature of media criticism as
appeared in the Chalermthai online forum of www.pantip.com, the role of the criticism on
investigating mainstream media, as well as advantages and disadvantages of media vigilance
through this online community. The study uses both quantitative and qualitative methods in data
collection with content analysis of postings in the forum, in-depth interviews with forum
moderators, and users, non-intrusive observation, and document research of related materials.

The study has these findings. Opinions in the postings reflect a critical attribute which,
in some cases, have led to phenomenon in which mainstream media were questioned and
investigated. Empirical evidence were posted, shared, and debated on the forum in the
collaborative investigation process. Meanwhile, the research also finds weakpoints in reasoning
since there are a significantly high number of reasons given that are illogical. Many of these
show ego-centrism as fundamental flaw.

Furthermore, the research finds that pantip.com’s intense regulation system has led to
strict control of content on the board, while contributing to filtering and limiting the forum users’
freedom of expression.

In addition, it is found that the agenda in the forum is largely determined by the agenda
appeared in the mainstream media and that forum users tend not to negate or oppose
fundamental values in Thai society. This can be attributed to political, legal, and commercial
nature of the forum which necessitates risk minimization. The status of users is also found to be
quite unequal and not suétainable. In sum, chalermthai forum as an online community is still

quite distant from being a public sphere in the Habermasian sense.
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