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The objective of this independent study was to study marketing communiéation
affecting consumer purchasing decision towards toddler milk powder in Amphoe Mueang Chiang
Mai. The data was collected by questionnaire from 361 mothers who lived in Amphoe Mueang
Chiangmai and had 1-5 year old children. They were selected by quota sampling according to the
proportion age groups of children. The data was analyzed using descriptive statistics, frequency,
percentage and mean.

The results of the study showed that the majority of the respondents were mothers
aged 31-35 years old, were employed by companies, with average income per family of 10,001-
20,000 baht, held Bachelor’s degree and most of them had 1 child. In the past 1 month, they had
maximum exposed to television media. The most known brand was Enfrago/Enfrago A+. The
most used brand was Dumex Hi-Q. The reasons for using the brand were complete essentials
ingredients for toddlers, toddlers had no constipation problem, and continued using the brand
used when their child was younger. The most benefit for them was for the development of
toddlers’ brain. Respondents mostly purchased the toddler milk power at the beginning of the

month. They purchased 2-3 boxes or tins, 600-800 grams packages for each purchase. The
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expense for each respondent’s purchase was more than 1,000 baht and the most frequent
purchasing was frdm hyper marts (Big C, Lotus, Makro, Carrefour). The most influential people
for their decision were themselves and their child respectively. They got information of milk
power from the television, point of purchase advertising, and magazines, respectively.

Marketing communication that affected consumer purchasing decision towards
toddler milk powder in Amphoe Mueang Chiang Mai was as follows:

For advertising, television advertising was the most used to see advertising and the
advertising that highly influenced toddler milk powder purchasing were television advertising and
point of purchase advertising.

For promotion, the promotion that highly influenced toddler milk powder
purchasing decision were premium such as toys and toddlers® things, special price promotion
booth, trial testing kiosks in department stores and hyper marts, free milk powder samples,
discount coupons, and collect piece of product for premium exchange.

For public relations, the public relations that highly influenced toddler milk powder
purchasing decision were mother-children event marketing such as children health competition
and child care seminars, and child care and children nutrition articles in magazines or newspapers.

For personnel selling, the personal selling that highly influenced toddler milk
powder purchasing decision were salesperson, be able to provide information about product
quality and the differences. among brands, and salesperson, be able to make changes on premium
alike values.

For direct marketing, the direct marketing that highly influenced toddler milk
powder purchasing decision were free child care information direct to home, child’s birthday

present direct to home, free sample milk powder direct to home, and information on company’s

website.





