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This investigation is concerned with air transport liberalization in Thailand. For
purposes of investigation, a qualitative method was used. It was determined who
would be key informants. Such informants would be stakeholders in regard to the
liberalization policy. Next came the task of interviewing the stakeholders selected in
regard to the liberalization policy. Those interviewed were executives, administrators
of relevant governmental agencies, representatives of other organizations involved
with the air transport industry and still others directly affected by this policy.

The findings are as follows:

1. The Thai government has gradually implemented the policy of air transport
liberalization in Thailand through three methods. These methods are deregulation,

privatization and an open skies policy.
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2. Air transport liberalization in Thailand originated as a consequence of both
international and domestic factors and pressures. Externally there was the confluence
of globalization, neo-liberalism and free trade policies involving pressure exerted on
the industry from other countries. Internal factors included the demand for allowing
new airlines to enter the market and pressure from consumers who wanted to have
more alternatives.

3. An important consequence of air transport liberalization is that the airline
business is becoming .more competitive. As a result, consumers have more alternatives.
On the other hand, some airlines want to reduce costs in order to achieve a competitive
advantage. However, this has resulted in a failure to protect passenger rights and
failure in providing full services for people with special needs such as the elderly and
those with disabilities.

It has been found that the government agency responsible for dealing with the
liberalization policy is inefficient in being unequal to the task of properly responding
to the phenomenon of the increasing number of airlines. Moreover, there are additional
undesirable consequence such as airliner unconcern for the rights of consumers and the
insertion of foreign capital.

In view of this investigation, the researcher recommends the followings:

1. Legal facets:

The government should be given full authority to control airlines in order to

protect passenger rights and prevent transfers of foreign capital earmarked for the
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airline industry. The Thai people should have the opportunity to take part in the

process of policy formation. In negotiations regarding regulations for the provision of
air services, the full responsibility for conducting such negotiation should not fall on
the administrative arm of the government. To the contrary, parliament should also be
given the opportunity to deliberate on matters such as these.

2. Policy facets:

In formulating and implementing policy, a model should be constructed
whereby criteria determined by a rational choice model stemming from decision
theory should be used in the comparative computation and differential evaluation of
costs. In addition, a model such as this should be used in ascertaining the
consequences for the nation as a whole of adopting the open skies policy. It is also
necessary to bring into operation Management Information System (MIS) for the
purposes of transferring data between different government agencies who are involved
in the regulation and the conduct of the air transport industry.

3. Organizational management facets:
It is necessary to develop the administrative apparatus of the government
agency regulating the air transport business in Thailand to the end that will be more
efficient in promoting the growth of air transport in Thailand in this post-liberalization

period.





