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This thesis investigates the relationships between job security,
perceived self-efficacy and work behaviors. It also compares the work
behaviors of commercial bank employees who are under investigation in this
research undertaking.

The research population sampled in this research was comprised of 188
staff members employed in an operations support department in a commercial
bank. A questionnaire was used to examine four apposite factors, namely,
demographic characteristics, job security, perceived selt-efficacy and work

behaviors.

Determined through an application of Pearson’s product-moment
correlation analysis, findings show that differences in age, years of
employment, income level, job security and perceived self-efficacy are
correlated with differences in work behaviors. Finally, work behaviors are

positively correlated with job security and perceived self-efficacy.





