. s 9 y
msIveasiitifaguszasd (1) WefnmanmmslfuSmsHesayadian-
= d o o o ) a a @ ° .
nseding ludninneayanais vesinAnulSyan In unrimedsswa s
A = Y a Y ad =Y A o ‘
@) wednulymimslduSmsdesayasiannseiing ludninveayanaisves
infnuySyan In uminedeswiums @) e sufenilyrmimsldusms
a d a d % o o a [Y
wesayadlannseting veuinfAnuSyan In ludninveayanais uminede
0 Ao S A g ¥ Y a
AU NEWA 91 LazANSARANYT 1Az (4) INefAnITBITUBLUE M THUTMS
ad s d o o = o o (Y] a
Wesmyad@nnseiindvesdninvenyanais uninedeswaums dnfnylSae-
=y [y o o : { aw g
Tn umInndoswdumsdmau 359 au wsesdion 1 lumsitedumuugeuom
giamaEMlszIna 5 sz uazdawlmedls adanldlimseddeya
18un arfesay Aumaey (X) Audeauunasgiu (SD) MSNATBUA1 t-test 15NA-
#91A1 One-way ANOVA Msdansizivennuasanud
) |
namssoagy ladadl
@ 2 a a o o = Y a Y
1. Sy a In umiImedesuiiume Janmms lsusmsiesaya
ad a Z o @ ' [
- ddnnsefind ludninveayanan Tunmswedluszauihunais
v 2 ) @ [ o = Y a 9/
2. WnfAnu Ty In unrinedeswanme Wgmmslyuimsvesayn

oo a o @ v [%
sidnnseilnd ludninneayanas Tunmsiw tazsiedueglusedutmunas

=4

o & Y v Y v Y a v ) A & dqu Y
138911 'lﬂllﬂ ﬂ”m@i%ﬂiﬂﬁ mmmmmiaummmzmimmvfhf Haza i

Yy 9 dug ¥ a
@MINRg IMuIMs

3. nAnSaan Tn uminendeswiums Il uazaashiinuedeiy

o

a ag a o o @ ] y o
TgymmsIFuinmsiesayadidnnsetdnd ludninveayanar liunndediu

P

1 o = =Y ) = %) o a‘d y as = Y a
dautinAnySan In umInedvudumas Alegaredu ilgmmsldusms
Wosayasiannseilnd ludninveayanatuandieiu

A ad a 2
4. Forueuuzlumslifusmsvesayadiannselindvesdninveayana

b4
P~}

=) o o = @ 4 4 A 2 =4 o @ o
HUTINYIA TN WAIU ATULTAIUBYALLASIATONUD ms%umsﬂswmuwuﬁ

unasdoya Anudmihidlduims assiimaaSuinvemsuddymiudwdeya

as .

waznseaelumsldusns amdldusms mstamsIFuSmInswensesaume

Y

mwengu Taomsiaismussiumsfin uasdumsimsau q ashliieye-

aod a L =] < 8 ad A d 4
DANNTDUNY LATHONTYANMUS Nﬂ’)']ﬁlﬂuﬁﬂﬂﬁl‘lﬂ@mﬂﬂﬁﬂuﬂﬁiﬂﬂﬁ“uiﬂ!



205609

This thesis investigates the conditions and problems of Master’s
Program students at Ramkhamhaeng University in using e-library services.
Also compared are problems in using e-library services at Ramkhamhaeng
University of these students who differ in age, gender and faculty. Finally,
considered are suggestions made by these students concerning e-library use at
Ramkhamhaeng University.

The sample population for this study consisted of three hundred and
fifty-nine students. A questionnaire with a five-rating scale and an open—
ended questionnaire were used as research tools to collect the data. The data
obtained was analyzed, formulated and tabulated through the statistical

techniques of percentage, mean, and standard deviation. Additionally,
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the t-test, one-way analysis of variance (ANOVA) and Sc’heffé’s method were
applied for purposes of testing the data.

The results of this study are as follows:

1. Overall, the e-library use of Master’s program students at
Ramkhamhaeng Univers:ity was at an average level.

2. The students had problems in using e-library services at an average
level overall and in the aspects of service users, service technology and tools,
and service f\mctionariesy.: |

3. Of these students, those who differed in gender and faculty did not
concomitantly evince differences in problems encountered while using the
e-library services. On the other hand, those who differed in age did encounter
differences in problems as well.

4A. The suggestions of these students regarding e-library use at
Ramkhamhaeng University are as follows:

Regarding sources and tools, additional information on sources
should be provided. Regarding service functionaries, aid in problem solving
in mining sources and service tools should be increased and better devéloped.
Regarding service users, there should be information services for specific
groups in accordance with educational level. For other services, there should
be more support for the e-library overall and each faculty should have a

complete e-library.





