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This thesis investigates the characteristics of customers holding
delinqueht loans issued by the People’s Bank Project of the Government’s
Savings Bank in Bangkok Metropolis.

Using the multi-stage sampling method, the data were collected on the
basis of a questionnaire distributed to 400 customers of the People’s Bank
Project whose loans were approved in the period between 25 June 2001 and
31 March 2007. The data were analyzed, formulated and tabulated using the
statistical techniques of frequency, percentage and the Statistical Package for
the Social Sciences (SPSS) program in the form of discriminant analysis.

Findings are as follows:

The average monthly income and the amount of the latest loans
approved affécted the repayment of loans by the customers of the People’s
Bank Project of the Government’s Savings Bank. Customers with an income
ranging from 5,001 to 10,000 baht per month with the amount of the latest
loans approved ranging from 30,001 to 50,000 baht would repay more
frequently than customers with an income ranging from 10,001 to 15,000 baht

per month with the amount of the latest loans approved ranging from 15,001

-

to 30,000 baht.





