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This thesis is concerned with the satisfaction and behaviors of
employees of Shin Corporation Public Company Limited engaged in its
Knowledge Station Services. Investigated are the relationships between
employee demographic characteristics, the behavior evinced in engaging in
this service and employee satisfaction. Also studied is the relationship |
between demand for this service and the satisfaction of the employees
engaged in providing the service.

This exercise in quantitative research surveyed employee opinions
using a questionnaire as a research tool to collect data. The sample population

consisted of 400 male and female employees of Shin Corporation Public
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Company Limited engaged in Knowledge Station Services. The respondents
were selected through an application of the accidental sampling method.

The data collected were analyzed, formulated and tabulated in terms of
frequency, percentage, and mean. The data were tested by applications of the
techniques of one-way analysis of variance (ANOV A) and multiple
comparison.

The findings are as follows:

1. Differences in the demographic characteristics of the employees, i.e.,
gender, age, level of education, average monthly income, and workplace, were
not correlated with the levels of satisfaction of the employees dispensing
Knowledge Station Services. However, the position held and the length of
employment did evoke differences provided that the respondents held a
managerial position or above with such employees evincing higher levels of
satisfaction than others. Employees with one to three years duration of
employment evinced less satisfaction than those having other durations of
| employment.

2. Satisfaction levels of employees evinced no differences in regard to
different behaviors in information searching, the amount of time used each
time information was sought, the total duration of the search period, methods
use for locating b‘ooks, énd the types of books provoking interest. The
frequency of use indicates that employees using the Knowledge Station
Services once a week had a higher level of satisfaction than those using the

Services only once a month.
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3. Differences in the demand for using the services of such employees
in terms of types of books needed, the need for printed materials, information
technology resources, buildings, public relations, services needing to be
improved, services additionally needed, the need to improve websites of the
Knowledge Station Services providers resulted in no differences in the levels
of satisfaction with the Services. In regard to the need for personnel providing
services and equipment, it was found that employees who held the opinion
that the personnel provided sufficiently good service were satisfied at a higher
level than those with the opinion that employee service should be improved.
Employees with the opinion that the equipment provided was sufficiently
good evinced a higher level of satisfaction than those with the opinion that the

equipment should be improved.





