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The purposes of this research were to identify the proactive coping and
burnout in Ramathibodi nurses, to study the relationship between proactive
coping and burnout in Ramathibodi nurses, to compare the scores of burnout
with the level of proactive coping of Ramathibodi nurses, and to compare the
scores of proactive coping with personal characteristics of Ramathibodi
nurses (age, marital status, education, job performance, job experience,
average income per month, time using for professional working and study ,
short course training program for specialist nurses, and family relation). The
subjects consisted of 301 female nurses who care the patients at Ramathibodi

hospital. The research instruments consisted of the personal data
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questionnaire, the Maslach Burnout Inventory by Maslach and Jackson was
translated by Siraya Summawart, and the Proactive Coping Inveritory by
Greenglass, Schwarzer and Taubert was translated by Jurin Pensook. The data
was analyzed by using descriptive analysis, Pearson’s product-moment
correlation, t-test and one-way ANOVA,

The results of the study were as follows:

1. The study indicated that 85.7 percent of Ramathibodi nurses for The
proactive coping scores at moderate level.

2. The study indicated that 38.2 percent of Ramathibodi nurses had a
low level of the emotional exhaustion and 83.4 percent of them had a low
level of the depersonalization. The other 99.3 percent had a high level of the
personal accomplishment.

3. The proactive coping scores had negative correlation with three
dimensions of burnout scores at the .01 level of significance.

4. Ramathibodi nurses with different proactive coping levels had
different the personal accomplishment scores at the .05 level of significance.

5. Ramathibodi nurses with different average income per month,
different time using for professional working and study had different
proactive coping scores at the .05 level of significance. There were no
differences in proactive coping scores among nurses with different personal
characteristics (age, marital status, education, job performance, job
experience,short course training program for specialist nurses, and family

relation).





