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This investigation is concerned with (1) studying the affects of
organizational characteristics, attitudes toward technology and external
organiiational pressures on adopting the apparatus of electronic busineés on

the part of small and medium sized enterprises. (2) Additionally investigated
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is how attitudes towards electronic business technology affect trust in such
technology. (3) Finally, evaluated is how such trust influences the level of
electronic business adoption by these small and medium size enterprises.

This investigation is an exercise in survey research. Sampled have been
small and medium sized enterprises in manufacturing, electric, and electronic
industries in Thailand. The research tool was a questionnaire. The methods of
ordinary least squares (OLS) and partial correlation analysis were used to test
the hypotheses of this investigation.

Findings are as follows:

L. Most‘!small and medium sized enterprises have adopted electronic
business to the extent of adopting a website portal, have used computers in
their organizati(‘m for about nine years and have been using the Internet for
about four years. |

2. The results of data analyses showed that organizational size, pressure
from customers and capacity for innovation had positive affects on the level
of adoption of electronic business. Pressure from suppliers and the complexity
of the technology have negatively affected the level of electronic business
adoption. In addition, finally, relative advantages and visible trust in utilizing
technology were correlated with trust in electronic business technology.

3. The researcher proposes the following:

Appropriate business associations should support the adoption of
electronic business for strategic purposes and the enhancement of customer

relations. Limits to organizational learning should be overcome through
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providing apposite learning opportunities to associated organizations in the
chain of supply, thereby developing good relationships with suppliers in
addition to helping in the development of knowledge exchanges and the
transferring of information. These organizations should accordingly assist in
extending higher electronic business capabilities to other enterprises and

organizations.





