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This investigation is in the form of survey research in regard to, first,
the demographic characteristics of those members of the general public who
listen to Faikham Internet Radio. In addition, second, are considered the types
of radio programs which affect the listening behaviors of those who listen to
Faikham Internet Radio. Taken into account, third, are the radio station
presentation techniques that affect the listening behaviors of those listening to
Faikham Internet Radio. Finally, fourth, problems encountered in using the
Internet affecting the listening behaviors of those listening to Faikham Internet

Radio are examined.
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The research population consisted of 358 listeners to Faikham Internet
Radio at www.faikham.com. The descriptive statistics techniques of frequency,
percentage, mean, and standard deviation were used in order to gather
demographic data concerning members of the research population who listen
to Faikham Internet Radio at http://www.faikham.com. One-way analysis of
variance (ANOVA) and F-test were methods additionally utilized to test the
postulated hypothesis, and the least significant difference (LSD) method was
used in analyzing paired comparisons.

Findings are as follows:

The me{jority of the population were female who were betweeﬁ the ages
of twenty and twenty-nine. The majority were also students, university students
or holders of a bachelor’s degree who had an average monthly income between
5.001 and 15, 000 baht.

The programs of Faikham Internet Radio are divided into three types:
musical, news, and on-air magazines. It was found that most respondents
listened to programs as follows:

In regard to musical programs, it was found that FK Music and Music
Hot are the programs preferred by most listeners. In regard to news programs,
FK News and RU Today are the programs preferred by most listeners. In
regard to the on-air magazines, it was found that Talk of the Town, Unseen
Guide, Health Close Up, Variety at Home, and Movie Time are the programs

preferred by most listeners.
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The analysis and comparison of listeners to Faikham Internet Radio
show that listeners who are holders of bachelor’s degree listened to the programs
more ﬂequenﬂy than those who were educated at the high school level. Listeners
who were holders of bachelor’s degrees found more problems in listening to
the programs than those listeners who were at a level of education higher than
that of a bachelor’s degree. Listeners between the ages of twenty and twenty-
nine listened more frequently to the programs than those between the ages of
thirty and thirty-nine.

Finally, problems encountered in the course of listening to Faikham
Internet Radio and matters which Faikham Internet Radio should improve are
as follows:

Too much time is expended in waiting for information. Downloading
of information and merely accessing the first page of the website are far too
time consuming. In the midst of listening, sigqals are abruptly interrupted.
Faikham Internet Radio should improve its program presentation, the design
of the first page of the website http://www.faikham.com, and increase the

number of channels used for communicating with the program hosts.





