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Abstract
The purpose of this research study was to compare the effect
of the instrumental values and job satisfaction of non-commissioned

police officers of Udon-thani Province, in relation to the theories

. of Rokeach and Herzberg, with respect to some important contributing

factors such as division of work, number of years in services,income
. earned. The work also includes the study of relationship between
instrumental values appropriate to the various  police job

descriptions and Jjob satisfaction. The instruments used in this

study are: the questionnaires devised by Dr. Suntree Komin and Snit

.~ Samukkarn (2522) with the reliability value of 0.74, and the

questionnaires devised by the author and colleagues. All of which

were divided into Jjob satisfaction on motivation factors with the



reliability value of 0.86, and also job satisfaction on hygiene
factors with the reliability value of 0.93. The samples used were
the non-commissioned polices officers who were employed during the

fiscal year of 1993. The statistical methods used were persentages,

7:arithmetic means, standard deviations, t-test, median test, one way

~analysis  of variance, Scheffe’s test, Cramer’v correlation
.4coef£icients. The results attained can be described as follows:

1. The instrumental values of non-commissioned police officers

in Udon-Thani Province, those offered on administration and

. services sections valued on_ambition (p<¢.05) and politeness (p<.01)

~greater than those who aie( working with criminal prevention and

’vsuppression sections. Nevertheless, the latter groups valued on

gratefulness (p<.05) and loyalty (p<.01) greater than that of the

earlier groups whilst the other instrumental values were not
~3‘statistically significant.

2. The instrumental values of non-commissioned police officers

in Udon-Thani Province, . those offered the highest number of years
:'n services and the lowest number of years in services valued on
reatefulness (p¢.05) greater than that of those with the mediun
ears in services. The non-commissioned police officers those having
he highest number of years in services together with those having

edium number of years in services valued on bravery greater than

hose having the lowest number of years in services. The differences
Veré large and statistically significant (p<.05) whilst other
instrumen?al values were not statistically significant.

3. The instrumental values of non-commissioned police officers

in Udon-Thani Province, those earned high income valued on the



ffdrgiveness greater than those having earned low income. The

 gifference was large and stetistically significant (p<:01) whilst

gfehb factors more than those having attained nedium and lowest
nuﬁbef\ of years in services. The differences were large and
sﬁ@fiStically significant (p<.01> but there were no differences on
'otiyation factors.
. The non-commissioned police officers in Udon-thani Province,
those earned high and low income were differently satisfied on job
sfaction, ‘motivation and hygiene factors but the differences

ere small and not statistically significant.

. The instrumental values appropriate to the various police

.ambition whilst other instrumental values produced no
_terrelations. However, there was non-significant positive
elahionship between instrumental values appropriate to the various

Ppolice job descriptions and job satisfaction on motivation factors.



