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This survey research aims at (1) studying types of students who use the
Internet for communication (2) studying student’ satisfaction with usingthe
Internet (for communicatidn) (3) acknowledging the benefits gained
fromstudent’ using the Internet and suggesting solutions to them and
(5) taking theresults gained to improve ‘the Internet service (6) in education
institutes. Sample groups of this research include student of three institutes of
the Diploma in Vocational Education Level (Por Wor Sor) and 300 students
of the Education of vocational colleges in the central part of Thailand. The
materials Used in the research arf; questionnaires and statistic data used in
analyzing the Information obtained, which includes percentage, standard

divition one-way Aova, t-test, F-test and correlation.
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The results of this research can be summarized as follows:

1. Using the Internet for communication, different types of students
have different types of satisfaction : men use the Internet move than woman,
and most of them are studying in Phrannakorn Sri ayudhaya Thecnical
College.

2. Students with different life-styles possess different satisfaction
With using the Internet. It is found that most students have the service from
the Internet café’ approximately 46-60 minutes in 1-2 days per week. The
time they are likely to use the Internet is around 3-8 p.m., and the fee they pay
is 30 baht an hour.

3. Students with different purposes on using the Internet also have
 different satisfaction. Some use it for sending electronic mails, some for on-
live chathing, some for downloading information, some for operating
computers situated in other places, Some for searching information on
webboards. Websites or from any Internet information Center and some for
accessing and abtaining knowledge as well as data.

4. Benefits students gained frorﬁ using the Internet are mostly
Relevant to their satisfaction.

5. Problems and obstacles taking place from students’ using the

Internet are mostly relevant to their satisfaction as well.





