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The objective of this research was to study current expectations and needs
regarding student services and welfare as provided by the Student Affairs Division,
Ramkhamhaeng University. Additionally are compared current expectations and
needs of students as classified by rank.

A simple population of 400 students studying in the second semester of the
academic year 2007 was gathered through an application of the technique of
stratified random sampling. Data was collected through the technique of using a
5-scale Likert-type questionnaire couched at the reliability level of 0.97. Data
were analyzed formulated, tabulated and tested by the statistical techniques of
percentage, mean, standard deviation, t-test and one-way analysis of variance
(ANOVA).

Findings are as follows:

1. The current response to student services and welfare as provided by
The Student Affairs Division, Ramkhamhaeng University in regard to Financial
Aids was ranked at a high level. The services provided by Undergraduates,
Consultation, Health and hygiene,Jop Placement and Vocational Training,
Student Welfare and General Services were ranked at a medium level. No
differences at the statistically significant level of 0.05 were evinced regarding
current condition when respondents were classified by gender, faculty, domicile
and occupational level. However, an exception was found regarding The services
provided by Undergraduates where differences at the 0.05 level of statistical
significance, were seen when classified by gender, classified by facuity there

were statistically significant differences evinced at the 0.05 level regarding Consuiltation.
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Furthermore, all aspects evinced statistically significant differences at the 0.05
level of statistical significance when classified by reference to class level.

2. Regarding expectations of students services and welfare as provided
by the Student Affairs Division, Ramkhamhaeng University, in regard to The services
provided by Undergraduates, Consultation, Health and hygiene, Financial Aids, Job
placement and Vocational Training, Student Welfare and General Services were at a
high level. Additionally, these expectations did not differ at the 0.05 level of
statistical significance when classified by reference to gender, faculty, class
levels, domicile and occupational level. An exception was Jop Placement and
Vocational Training which evinced differences at the 0.05 level of statistical
significance when classified by class level.

3. Regarding providing for student services and welfare needs by the
Student Affairs Division, Ramkhamhaeng University in regard to The services
provided by Undergraduates, Consultation, Health and hygiene, Financial Aids,
Jop Placement and Vocational Training and Student Welfare and General
Services, No differences at the 0.05 level of statistical significance were found
when classified by gender, faculty, domicile and occupational level. However,
an exception was found regarding The services provided by Undergraduates where
differences at the 0.05 level of statistical significance, were seen when classified by
gender. Finally, all aspects evinced differences at the 0.05 level of statistical

significance when classified by class levels.





