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This research has done on the qualitative research basis which is based on
documentary approach. The main objectives of the research are to study the evolution
and bureaucratic concept, problems of bureaucracy,the evolution of Thai bureaucratic
reform and the Thai bureaucratic reform from 1997 to 2005.

The findings of this research are that the history of Thai buréauéracy is over
700 years. It can be concluded that bureaucratic reform or the transformation causes a
little improvement. Discontinuity causes an increased problems bureaucracy and
impact to the other problems. |

The historical bureaucratic reform began, Ayuddahaya era, in the reign of
Praboromtrilokanaj. King Chulalongkorn (Ram V), personnel administration reform
in the reign of King Prachathipoklao (Ram VII), after the political revolution in
B.A.2475 until the term of Thaksin Chinnawat as Prime Minister.

Other findings are pointed to the main problems and obstacles which effected
the delay and discontinuity of bureaucratic reforming task, especially in the
bureaucracy and Civil servants dimensions.

The researcher suggests the operation of Public Service reform as follows:

1. As for the bureaucratic dimensions, the Government should proclaim
“National Agenda” in the public service reform, apply management as
business like, decentralization, Continuous implementation of the good
governance, adjust legal, limit a term of Executive, implementation of the
merit system, the suitable salary or compensation and welfare, reward to
public sector’s outstanding work, people Participation and a continuous

public relation public service reform’s.

2. As for the civil Servants dimensions, the reform in eight aspects: Human
Resource Development for all, working professionally, recruiting good and
talent persons, conscience of positive attitudes of the government officers
in delivering public services, rotation to work at private sector, training
executive on morality and ethics for a good model of government officers,

and providing quality of work life and job security to all officers.





