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This thesis investigates the affects of psychological factors and
organizational climate on organizationally successful behavior.

The research population consisted of 114 personnel working in the
department_of debt consolidation of a commercial bank. The research tools
were a questionnaire eliciting demographic characteristics, a form used to
measure attitudes toward work, a form to measure orientation toward the
future and self-control, a form to measure organizational climate, and a form

to measure behavior conducive to organizational success.
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The statistical techniques used to analyze the data collected were
frequency, percentage, mean, and standard deviation. The hypothesis was
tested through the application of Pearson’s product moment correlation
coefficient, three-way analysis of variance and stepwise multiple regression
analysis. The #-test was applied in cases in which two sample groups were
mutually independent. One-way analysis of variance (ANOV A) was also
employed for testing purposes.

Findings are as follows:

1. Attitudes toward work, orientation toward the future and self-
control, as well as organizational climate are positively correlated with
behavior conducive to organizational success at a statistically significant level
of 0.01.

2. Bank personnel with good attitudes toward work, high levels of
orientation toward the future and self-control, and believing they worked in a
good organizational climate evinced no differences in manifesting behavior
conducive to organizational success in comparison to personnel expressing
poor attitudes toward work, low levels of orientation toward the future and
self-control, and not believing they worked in a good organizational climate.

3. The variables that can be used to predict behavior, conducive to
organizational success were attitudes toward work and orientation toward the
future and self-control. Accordingly, an equation allowing for forecasting in

this regard is given in raw score form as follows:
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7| =0.348 (attitude toward work) + 0.225 (orientatign toward the

future and self—conﬁol)

4. An additional analysis of demographical data indicates that gender
and age are not correlated with differences in behavior conducive to
organizational success. However, educational level is correlated with
differences in behavior conducive to organizational success at a statistically
significant level of 0.05. The test of mean differences indicates that bank
personnel with an educational level lower than that of a bachelor’s degree
evinced a higher level of behavior conducive to organizational success in
comparison to those at the educational level of holders of bachelor’s degree

and graduate degrees.





