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The first objective of this investigation is to study factors that are
important for developing effective implementation of social service policy for
the elderly. A second objective is to derive recommendations and develop
plans and strategies in developing the effectiveness of implementations of
social service policy for the elderly in the future.

This investigation is based on qualitative research method. The
research population is comprised of forty-two policy makers, policy

administrators, policy implementers, policy beneficiaries and other
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stakeholders. In-depth interviews and non-participatory observation were used
as qualitative research instruments.

Five independent variables have been deployed in this investigation.
These independent variables are as follows: (1) the clarity of goals and
objectives of the policy, (2) availability of resources, (3) political and central
administration support, (4) assignment of mission and delegation of work, and
(5) forms of services. The dependent variable is the effectiveness of the
implementation of social service policy for the elderly. |

The result obtained from hypothesis testing is that the clarity of goals
and objectives of the policy, availability of resources, political and central
administration support, assignment of mission and delegation of work, and
forms of services bore positive relationships with the effectiveness of the
implementation of social service policy for the elderly.

Policy recommendations are as follows:

1. The government, as the policy formulator, must provide support to
the units that implement the policy in terms of their resources and place
importance on the structure of the units that implement the policy. Moreover,
the policy administrators must place importance on the follow-ups to the
implementation of policy.

2. In the assignment of mission fbr the units that implement the policy,
the principle of assigning mission based on specialization should be used and

the work process should be clearly specified. In addition, the forms of social

service provisions for the elderly from the government should be continuously

developed.





