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The purposes of this research were: (1) to study the use of the Thairath
Information Center by Thairath staff, (2) to compare the problems and obstacles
that Thairath journalists and staff in other departments have in using the
information center’s services, and (3) to study editorial department journalists’
opinions on how well the Thairath Information Center improves journélists’
performance. The sample group in this research comprised of 321 employees
- who use the information center, consisting of Thairath journalists and staff in
other departments. Statistical information was analyzed for frequency, percentage,
average, standard deviation and t-test.

The results found that most Thairath employees use the information
center to check accuracy of information. The most frequent way of finding
information was to contact staff in the center by phone. The way to search for
information was to look for key words.

The type of resource that they used the most was news clippings. The
content of resources that they used the most was entertainment. Service use of
the Thairath Information Center was average. The most frequently used services
were reference service, answering service by phone, and circulation.

The problems with using the Thairath Information Center were out-of-
date picture files, choosing the appropriate key words, staff’s efficiency, and
long waiting time. In a comparison between journalists and staff in other
department, it was found that journalists and other staff had different opinions
about using the center.

As for editorial department journalists’ opinions on how well the
information center improves journalists” performance, most journalists thought

that the center helped them in terms of checking accuracy of information.





