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This thesis investigates (1) the demographical characteristics of selected
high school students in respect to their endeavors to obtain knowledge of the
English language. To this end, investigated is (2) the exposure behaviors of
fhese students vis-a-vis the content and presentation of the Chris Delivery
program together with an account of the perceived benefits these students
derive from viewing the program. F inally, (3) evaluated is the degree of
satisfaction with this televised English teaching program as evinced by these
high school students in Bangkok Metropolis.

The research population consisted of 400 Bangkok Metropolis high

school students who viewed the Chris Delivery program on Channel 5. The
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instrument of research was a questionnaire completed by the respondents
themselves.

The techniques of descriptive statistics used in the analysis of the data
obtained were frequency, percentage, mean and standard deviation. For testing
purposes, the techniques of #-test, and one-way analysis of variance (ANOVA)
were utilized. In cases in which differences were found to be at a statistically
significant level, the least significant difference (LSD) multiple comparison
method was employed.

Findings are as follows:

1. A larger number of the high school students investigated who are
satisfied with the Chris Delivery English teaching program were enrolled in
the Arts-Mathematics program (X = 3.66) than were those enrolled in the
Arts-Language program ( X= 3.52) and in the Science-Mathematics program
(X=3.34), respectively.

2. A larger number of these high school students who are satisfied with
the English teaching program were from families with a family income of
20,001-35,000 baht (X= 3.81) in comparison to those from families with a
family income of 35,001-50,000 baht (X=3 .65) and those from families with
a family income of 50,001-65,000 baht (X= 3.54), respectively.

3. The majority of these high school students have been viewing the
program for more than six months (X=3.69). This finding is in contrast to
the finding that other respondents had been viewing the program from one to

three months (X= 3.54) and from three to six months (X = 3.43), respectively.
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The frequency of viewing for the majority is once monthly (X = 3.80), whereas
the other respondents view the program two or three times monthly (X = 3.72).

4. In examining factors pertaining to the exposure behaviors of the
students under examination, it was found thét the majority view the program
because of its good contents (X= 3.67), whereas at lesser levels other
respondents appreciate the program for its presentation of techniques of
learning English (X= 3.62) or for its entertaining and humorous content
(X=3.40), respectively.

5. The majority of the high school students examined perceive benefits
to be gained from viewing the program at a high level (X=3.82). In regard to
the levels of satisfaction it was found that the members of the sample group
are satisfied with the program at a high level (X = 3.78) and at a moderate

level (X = 3.48), respectively.





