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The purposes of this study are to study the internet exposure behavior, the use
of the internet and attitude towards e-learning of undergraduate students and instructors
of Ramkhamhaeng university, to gain an insight into their problems and obstacles faced
in e-learning process, to compare the internet exposure behavior, the use of the internet
and attitude towards e-learning of undergraduate students and instructors of
Ramkhamhaeng university. The suggestions and recommendations in using internet as a
tool to fulfill the effectiveness of e-learning are also investigated.

The research samples are 400 undergraduate students and 270 instructors of
Ramkhamhaeng university. Data collection process is done by using a set of
questionnaires as a research instrument. Percentage, mean, standard deviation, t-test and
One-way ANOVA with Scheffe multiple comparison, are used for the analysis of the

data. SPSS for windows was employed as data processing.
The conclusions drawn from data are as follows;

1. The study of the level of the internet exposure, the use of the internet,
attitude towards e-learning and problems and obstacles faced in e-learning process of

undergraduate students of Ramkhamhaeng university, the results are as follows;
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1.1. Inregard to the personal status, the students with different income and
the faculties they study are significantly different in the level of the internet exposure.
Whilst, the students different in sex, age and the way they study at the university, are not
significantly different in the level of the internet exposure.

1.2. The student different in sex, age, income, the faculties they study, and
the way they study at the university are not significantly different in the use of the
internet for general purposes.

1.3. The students different in age, and the ways they study at the
university, are found significantly different in the use of the internet for academic
purposes. Whilst, the students different in sex, income and the faculties they study are
not significantly different in the use of the internet for academic purposes.

1.4. The student different in sex, age, income, the faculties they study, and
the way they study at the university are not significantly different in the attitude towards
e-learning.

1.5. The student different in sex, age, income, the faculties they study, and
the way they study at the university are not significantly different in the problems and
obstacles faced in e-learning process.

2. The study of the level of the internet exposure, the use of the internet,
attitude towards e-learning and problems and obstacles faced in e-learning of instructors
of Ramkhamhaeng university, the results are as follows;

2.1. In regard to the personal status, the instructors with different age,
income, and the faculties they belong and teaching experiences, are significantly
different in the level of the interﬁet exposure. Whilst, the instructors different in sex, are
not significantly different in the level of the internet exposure.

2.2. The instructors different in sex, age, income, the faculties they belong,

and teaching experiences, are significantly different in the use of the internet for general
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purposes.

2.3. The instructors different in sex, age, income, the faculties they belong,
and teaching experiences, are found significantly different in the use of the internet for
academic purposes.

2.4. The instructors different in age, income, the faculties they belong, and
teaching experiences, are significantly different in the attitude towards e-learning.
Whilst, the instructors different in sex, are not significantly different in the attitudes
towards e-learning.

2.5. The instructors different in age, income, the faculties they belong, and
teaching experiences, are significantly different in the problems and obstacles faced in e-
learning. Whilst, the instructors different in sex, are not significantly different in the
problems and obstacles faced in e-learning process.

3. The research results also revealed that the undergraduate students and
instructors of Ramkhamhaeng university are not significantly different in the level of the
internet exposure behavior, the use of the internet and attitude towards e-learning.
However, they are found significantly different in the problems and obstacles faced in

e-learning process.





