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The objectives of this investigation were as follows: (1) To present an
evaluation of the application of the quality assurance system of ISO 9001:
2000 to academic-suppoft units at Ramkhamhaeng University (RU) by
reference to four factors. These factors are an evaluation of context or the
environment of each unit being evaluated; the evaluation of elementary
factors or inputs to each unit; an evaluation of the processes of each unit; and
an evaluation of the output of each unit. (2) Additionally compared are
opinions regarding the evaluation of the quality assurance system of
9001:2000 as practiced by the academic-support units at RU under -
investigation. The research population consisted of 226 personnel in the
dcademic-support units satisfying the quality assurance ISO 9001: 2000
criteria prior to 2008. The academic-support units in question are the Central
Library, the Admissions and Records Office, and the Graduate School. The
personnel who were the subjects of this investigation were employed in the
respective academic-support units in the fiscal year 2008. The instrument of
research was a questionnaire constructed by the researcher couched at a
reliability level of 0.98. Of the 226 copies of the questionnaire distributed,
211 copies were returned. »The techniques of descriptive statistics used in the
analysis, formulation and tabulation of the data collected were percentage,
mean, and standard deviation. Additionally, the method of one-way analysis

of variance (ANOVA) was employed for testing purposes.



212734

Findings are as follows:

1. Having been previously evaluated by the quality assurance criteria '
of ISO 9001: 2000, the Central Library was here evaluated at a high level in
the aspect of context or environment. A highly evaluated item pertained to
this academic-support unit in regard to its being ablé to maintain quality in
strict conformity to actual quality policy. The aspect of inputs or elementary
factors was evaluated at a moderate level. Another highly evaluated item
" pertained to this unit having a policy of quality assurance in accordance with
the university’s objectives as reported in the summary and the report of the
results of inspection and quality evaluation. The aspect of outcome was
evaluated at a high level. An additional highly evaluated item was the item
pertaining to quality assurance operations which encouraged the recipients of
services to access the services of the department more frequently.

2. The Admissions and Records Office was evaluated at a high level by
reference to the criteria of quality assurance ISO 9001: 2000 in the aspect of
context or environment. The item most highly evaluated was the Quality
policy of this academic-support unit in view of its determination to perform
in accordance with regulations and to become more efficient in quality
assurance operations. The aspect of input or elementary factors was
evaluated at a moderate level. Another highly evaluated item pertained to
whether administrators paid heed to quality assurance. The aspect of process
was evaluated at a high level. The item most highly evaluated was the item
. concerning agreement between the unit’s quality assurance plan and

university objectives. The aspect of output was evaluated at a high level. The
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item most highly evaluated was the item pertaining to the quality assurance
operations of the unit pertaining to enhanced acceptance of the unit by
students and society at large.

3. In regard to the evaluation of the Graduate School by reference to
quality assurance ISO 9001: 2000 criteria in the aspect of context or
environment, the evaluation was at a high level. This academic-support unit
was evaluated at the highest level in regard to the item pertaining to its
achievement in adhering in its operations to quality assurance policy. The
aspect of input or the elementary factor was evaluated at a high level. Another
aspect which was evaluated at the highest level was the aspect of
administrators maintaining a good attitude toward quality assurance. The
aspect of process was evaluated at a high level. Additionally, an item most
highly evaluated was that the unit’s assurance policy was in accord with the
objectives of the university. The aspect of output was evaluated at a high
level. Finally, evaluated at the highest level was the quality assurance system
of the unit which was reportéd as contributing to the better functioning of
other working systems.

4. In regard to the comparison of opinions regarding the evaluation of
the quality assurance system by reference to the criteria of ISO 9001: 2000,
the three academic-support ﬁnits evaluated, the Central Library, the
Admissions and Records Office, and the Graduate School, it has been found
that in all aspects-the context or environment, the input or elementary factors,
the process, and the output-there were no differences at the statistically

significant level of .05.





