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The current research endeavor is concerned with ascertaining the levels of
satisfaction of selected Ramkhamhaeng University (RU) students in regard to the
services provided by RU’s e-Testing Center. Additionally, the researcher compares
these satisfaction levels in relation to the demographical characteristics of the students
under investigation.

In an application of survey research, 1,000 students from eight faculties who
had received services from the e-Testing Center were selected as a sample population.
These members of the sample population were initially selected by means of the
simple sampling method. However, in reference to classification by faculty, the
researcher selected members of the sample population By means of an application of
the stratified random sampling technique.

Copies of a questionnaire were distributed to each faculty and in classroom
buildings, parking lots, and student shelters (?) at RU in order to obtain relevant data.
The satisfaction levels of the students were measured in four aspects: provisiori of
services, the e-testing system, location, and operations.

Findings are as follows:

| RU students evinced satisfaction with the services of the e-Testing Center in an
overall picture at a high level with the mean being 4.05. It was found that in each

aspect, students evinced satisfaction with the e-testing services in all four aspects at a
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high level with the means for location being 4.19, e-testing system being 4.18, the
provision of services being 4.08, and operations being 3.88, respectively.

Taking into consideration each aspect, it was determined that RU students
evinced the greatest levels of satisfaction in regard to services in the aspect of location.

| Perhaps this was because students found e-testing services to be convenient and
adequate in view of the numbers of students desirous of being tested. Next in
descending order was satisfaction with services in the aspect of the e-testing system
because such services were seen as being more convenient than the taking of final
examinations under the old system. Additionally, services provided in regard to the
aspect of operations induced high levels of satisfaction on the part of the students
under examination.

In regard to suggestions made by the students being studied, the researcher
found that these students hope that e-testing will become an alternative to traditional
final examinations. Students have accepted this type of examination because it is
convenient, fast, and beneficial to them. Therefore, the efficiency of the e-testing
system should be enhanced so as to accommodate the large number of RU students. If
successful in this connection, the university could be proud in showing how it is
becoming an e-University. Such an eventuality would be congruent with the university
policy of promoting educational development in addition to giving evidence of quality
assurance in the academic, administrative and services domains of the university,

thereby as such providing guidelines for the future.





