- msiveiFes “Wannmsuazdssiniravesmsihszuulseiugamm
msfinun g lumsdfinauveswniimedes wa sz nieilimsfnu 2545-
Y] P s a A o [
2549” idagiszasdiiednyiannmsuazlse@ninavesmaiszuulsziu
4
aunmmsang s lumsd§ifeu souisiruafvesduimsuazynainsves
s Y] o t Y] . =2 d' 91 Aaw A
umTMnde A e sdsziuguammsany Yszrninlylunsise as
v 9 v
AuSmisuazynaInsvewmInedeswswnenUfiRaunaiidunais meuus
=y ~ a = a o 9 v W 1
VU HAZEUMINIVTMIMAUNIZIAIA §1UIU 3,406 AU Laz 1¥ngudieng
$119U 1,529 Au TasA1In9INgAT Taro Yamané NANNFONU 95% TR
anuamanasunousey IFA1aafuanANINA TS INIReS liAuY 2% waz s
¥ El
duanniteuaz 50 au uadmtirenulaliszansdind 50 au azldnavue
Y W@ 1 ] [ o [~
pRuAIRENAILLTOUD AT DAUNT 1,109 au Amiluieeas 72.53
4 { awv o { =X 4 ] )
wsesien 1 lumsituduuuuasuowifitoadatiu udaily 2 ay
AU 1 uwﬁww%’waﬁmmmimiﬂixﬁ’uﬂmmwmmwﬁmmﬁﬂsmﬁmm
=y a o = [ o
Taomsansziiond1snslszAunanIn Y Ineadesmmueanilnsane
2546 — 2549 (azRuf 2 nuuasumNneINURauINIsuazlseaninaveamsi
sevlszaugunumsanyn I lumsdfinen uazuouiafaundsens
ﬂszﬁuﬂmmwmiﬁﬂm HAnnueiumINg .97
HAN1SIVYNUI
9
1. WM 5UIMs s AUAUMNMSANINM AN a8 WA 1M fail
1.1 wamﬁmswﬁmw3mmmwﬁmmﬁ’aimﬁnma‘luﬂmsﬁﬂm 2546
1 ] A1 I'd = v A A ] a o 9
WU HeURNIUnaUsZIUsEALA UIRed 8 NN AnlUs YA 26.67
' 1] Ay ¢ i = Y A o 1] A & v
AurusNuURAnuNYsZINUsZATU N1 YUY 15 U89 Aadlusey
v $ I ° ] a o 3 y
a¢ 50.00 taznusauNdestfuiss Tdmau 7 niheau Aadludesas 23.33 il

wihsnundluldsumsszdiuluilmsfinm 2546 Dd1mu 11 e



212766

~ 4 a Y o
1.2 HAMSAATIZTH NNV INNTINdas i ludlnsdnun 2547
. ] ) P 4 =Y o A Ao -~ d?' 3 1] a o
WU MU URRNURYT 2N USZAUA 31NN 21 HiHed Aty
Zagaz 52.50 drurusnuifmunanlsasussauthunae 351w 14
1 a I~ ] ~ o o
wihenu Aadludesay 35.00 uazniisnuiidealsulye dnuanaunieiies
1 = I~ C\’; y ] Ao ] 1Y) -~
5 e aadludesaz 12.50 Neinteanundd li'ldsumstsainluil
MIANYI 2547 511U 1 18U
1.3 HaMIIAATIZH NN WUDIYTIINFos WA re ldlmsdnu 2548
[} ] Ay 'd a L=} = 1 a o 3
NUN MUsURRunadsziiussauauIn TuaU 6 v Aatlusovas
o Y] 1 - I'd = s o a' ¥ 3 1]
14.63 SIMSUHUINUNAINNYTSUTZAUR TS 1uuAnAwTiy 29 M99
~ I~ 9 ] ] A 7 /= [Y) A o
aalusosay 70.73 daunusuRN AU ssUTEAULIUNa N HUIUaAAY
A =) ] = [~ 9 =) o 1] 7= ] d'
maofies 6 nihenu aadudeeas 14.63 MnNan1s AT zvinu lidueaun
CORIESTREN
1.4 AN AATIZHNINTINVBINTINNFos WA Il msdnu 2549
] ¥ A 4 o Y= P= Y A d?’ I ] =
WU HUsNURRMNaRUs 2 UTEAUANIN U1WWLIWAlY 11 Hieu A
o . ] { I's a @ ° A 1 =]
Fudeeaz 26.83 uaznUIUNMUNUN Y T2EUT AR T w30
] s o 9/ L 's ¥ 1y ] P '
wieu Aatiudseaz 73.17 RRamadn ey ldntsnulafArunam
UszifiuszauthunannazdeslSulg

L )

2. UsgAnEnavesmainerszuumsdseiuguammsanynnldlums

b4
v =

Ufiiaau dedl
3 >cu Aw ~ Y a ¢ w dy
2.1 Swunaunay/aniuiivamsSoumsdou lanansainsizn Al
Hamsanszinu M luiinisAnu 2545-2547 amz/aantiuniams
Foumsaeu JuszAninaveamstiierszuumsdssAuganimmsaneunldly
msUfideuluszauihunai (X =3.19,3.32 uag 3.50 mudny) dawulul
M3finyn 2548-2549 Tlsz@nmaluszduin (X =3.67 wag 3.85 muday) tile
JinsrzvamasvesszAninavesmainerszuumstlseiuguaumsanyin

=)

1 umsidauvesnay/aaniuisamsissunsaeuluimsfinu 2546-2549



212766

¥ 9 o/ A

Tanuuanansuesslitediaaneaaanszay .05 aiuluilmsdnu 2545

o

¥
Y aana

tanaedusde s A atansEay .05

o
H

2.2 SuunaudninaaiuimivayumsiSoumsaeu lanams
a ¢ w z:?
WAATILH Al
a d N =X = g W o A o
HAM3AATIZHNUN M Tulmsfinw 2546 dninaaiunadueayy
=4 = e P ] o/ b7
mseunmsaeu Nisz@nnavesmsiuerszuumsdseiugummwmsnun ld
Tumsdfiiaauluszauihunan (x =3.38) dauluilmseing 2547-2549 T
aa o — ‘ o w t a o1 {
Usgansnalusedumnn (X =3.59,3.83 uag 4.01 mud1aY) Wedinsizraunde
yoelszAninavesmaiueszuumsdseiugaammsanumnldlums
UfiRevesdninaaniuimivayumsFoumsaouluilnisfnu 2546-2549 T
anuuanANAUBsNed AN IaDANIZAY .05
¥
2.3 SuuanuavIneusmamaunseiesd 1dnamsiinsie fell
= J ¥ = a a
HaM3AASIZENYDT s Tudlnsfing 2546-2549 T IneuS MGy
- wszifesaldse@niravesmsiuerszuumsyszAuguammsnuun1dlums
Ut lusgavun (X =3.53,3.70,4.02 uag 4.22 MUHIAL) Welinsgr
AundevesszaAninavesmstiuerszuumsdsziugunmmsanuunldlums
UftiRevesmuIneusmamaunszidesd luilnsdnu 2546-2549 au
uandRfusdRIHsd Ay nadaNnTzay .05
3
3. virunademsilszAugunmmsny dail

=y

3.1 JUsMmisuazynaInsvesunIneds i umeliiaunanfaents
9/

=)

Usziuganmmsaine (X = 3.93) llefin1sansieniieny wuh guinisuey

a

yaansvesdnindsefugumnmsfnuniifruadifinndemssefuguam
M3 (X =4.80) MnInsuTmamdunsunesd Jawdagiositiuazdninau
aImenims ddsemaiiauaaeyluszauiunane (X = 3.47) dw
miredu 9 80 45 mitenu Siruaidemsdsziuguammsanueglusedu

& (X 115211719 3.58-4.45)



212766

3.2 é’u?mmasuﬂa1ﬂssumﬂmz/ﬁmﬁuﬁ%ﬂmﬂ?ﬂumsﬁau Yead 1/
gofufiafuayumsS sumsden tazvesmuiineuSmymaunszifesas
TrunRnemsUseiunuamaziud (X = 3.79, 3.95 1as 4.04 MUAIRL) ARde
YaurirunfAnenIsilszAuguammsfinyivesdusmsiazynainsves 3 nqu I
anuuansetuesifsdfumeniafisziy .05

3.3 fuSmsuazyaansvesaaiz/antuiiamsSoumsasulividund
aomsUseiuguammsinelusedud (X = 3.92 o 3.76 mudiey) uazider
maSoufeuunioves 2 nqu Tauldada rtest nuhrunioves 2 ngu uanda
fuetreiifoddymaadafissdu 05

3.4 fuSmisuazyamnsvesdwinaniufiaiuayumssumseud
iruaAnemslsziuguammsanlusedud (X = 3.98 way 3.94 mudidy)

nazflevmsnoufivusindoes 2 ngu TnelFada t-test wudrmasves 2
ngu uanaeiuede lififeddymeddiiisedu .05

3.5 JUSMISUAZYARINTVONEIVIINGUT MSIRENNT SN ALTAUARAAD
mstsziuguammsfnunlusedud (X =4.16 uaz 4.00 i Idy) wazidleims

-~ = v -~ ) Y Aaa R ~ y " W
lﬂiﬂﬂlmﬂﬂﬂ1lﬂaﬂm@q 2 nauy Iﬂﬂal‘lfﬁﬂﬂ t-test WUNAURAYVDN 2 NN UANANNUY

o 23

pdnTed gy adanIza .05



212766

h The obj ectives of this research entitled the Development and Effectiveness of
Quality Assurance in Ramkhamhaeng University During the 2002-2007 Academic
Years were to study the development and effectiveness of quality assurance
implementation in operation as well as attitude of administrators, faculty and staff of
Ramkhamhaeng University on the quality assurance system. The populations
employed in this study included administrators, faculty and staff of Ramkhamhaeng
University working on the main campus, Bang Na campus, and RU Regional
Campuses, in His Majesty the King totaling 3,406 people. The sampled group of 1,529
persons resulted from the calculation using Taro Yamané formula at the 95%
confidence level with minimum deviation of statistical values from parameters of not
more than 2%. Fifty persons were randomly sampled from divisions with more than 50
people; for those with a fewer number of people, all of them were included. In total,
1,109 questionnaires or 72.53% were returned.

The research tools comprised 2 sets of questionnaires. The first one surveyed
the progress of quality assurance at Ramkhamhaeng University using the results of
quality assurance during the 2003-2007 academic years. The second one involved the
operational development and effectiveness of quality assurance implementation as well
as a measurement of attitude towards quality assurance at a .97 confidence level.

The research results were as follows:

1. The progress of quality assurance implementation at Ramkhamhaeng
University

1.1 The overall analysis of Ramkhamhaeng University in the 2003
academic year revealed that there were only 8 divisions or 26.67% that passed the

assessment criteria at a ‘good’ level, whereas 15 divisions or 50.00% passed at a
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‘moderate’ level, and 7 divisions or 23.33% were in the category of ‘need to be
improved’. However, It should be noted that 11 divisions were not assessed in that
.pal'tic;ular year;

1.2 The overall analysis of Ramkhamhaeng University in the 2004
academic year revealed that divisions passing the assessment criteria at a ‘good’ level
increased to 21 or 52.50% and those passing at a ‘moderate’ level were 14 or 35.00%,
whereas those in the category of ‘need to be proved” decreased to only 5 or 12.50%.
Only 1 division was not assessed in this academic year.

1.3 The overall analysis of Ramkhamhaeng University in the 2005
academic year showed that there were 6 divisions or 14.63% that passed the
assessment criteria at a ‘“very good’ level, 29 or 70.73% at a ‘good’ level, an increase
of 8 divisions, 8 at a ‘moderate’ level or 14.63%, a decrease from 14. No divisions,
were rated at ‘need to be improved’.

1.4 The overall analysis of Ramkhamhaeng University in the 2006
academic year demonstrated that the divisions passing the assessment criteria at a
‘very good’ level increased to 11 divisions or 26.83%, and at a ‘good’ level to 30
divisions or 73.17%. No divisions were assessed either at ‘moderate’ or ‘need to be
improved’.

2. The effectiveness of the implementation of quality éssurance

2.1 Classification based on Faculties/Institutes responsible for teaching and

learning

The overall analysis demonstrated that the Faculties/Institutes responsible for
teaching and learning during the 2002, 2003 and 2004 academic years exhibited the
effectiveness of quality assurance implementation at a ‘moderate’ level (3(— =3.19,
3.32, and 3.35, respectively). The effectiveness was at a ‘very good’ level during the

2005 and 2006 academic years (X =3.67 and 3.85, respectively). The means of such
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effectiveness were statistically significant at a level of .05 for the 2003-2006 academic
years, but not for the 2002 year.
’ 2.2 Classification based on Centers/Institutes supporting teaching and
learning
The overall analysis showed that the Centers/Institutes supporting teaching and
learning exhibited the effectiveness of the implementation at a ‘moderate’ level (X’. =
3.38) in the 2003 academic year and at a ‘very good’ level during the 2004, 2005 and
2006 academic years ( X = 3.59, 3.83 and 4.01, respectively). The means of such
effectiveness were statistically significant at a level of .05.
2.3 Classification based on RU Regional Campuses, in His Majesty the
King.
The overall analysis showed that RU Regional Campuses, in His Majesty the
King exhibited the effectiveness of the implementations at a ‘very good’ level from the
academic years 2003 to 2006 (3Z = 3.53, 3.70, 4.02, and 4.22, respectively). The means
of effectiveness were statistically significant differences at a .05 level.
3. Attitudes towards the quality assurance system
3.1 Administrators, faculty and staff of Ramkhamhaeng University
exhibited a ‘good’ attitude towards the quality assurance system (_)E = 3.93). When
individual divisions were taken into consideration, it was found that administrators and
staff of the Quality Assurance Center displayed a ‘very good’ attitude, those of RU
Uthai Thani Campuses and Overseas, Academic Services Center a ‘moderate’ attitude
(f =3.47), and the other 45 divisions at a ‘good’ level (Y are between 3.58 and 4.45).
3.2 Administrators and staff of Faculties/Institutes responsible for teaching
and learning, Centers/Institutes supporting teaching and learning, and RU Regional

Campuses, in His Majesty the King showed evidence of a ‘good’ attitude on the
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quality assurance system (.—X— =3.79, 3.95, and 4.04, respectively). The means were
considered statistically significant regarding these three groups.

h 3.3 Administrators and staff of Faculties/Institutes responsible for teaching
and learning demonstrated a ‘good’ level of attitudes (Y =3.92 and 3.76, respectively)
towards the quality assurance system. A comparison of the means of the 2 groups by
the r-test showed a statistically significant difference at the level of .05.

3.4 Administrators and staff of the Centers/Institutes supporting teaching
and learning exhibited a ‘good’ le-vel of attitudes (X = 3.98 and 3.94, respectively)
towards quality assurance. A comparison of the means of these 2 groups using the
t-test showed no statistically significant differences at the level of .05.

3.5 Administrators and staff of RU Regional Campuses, in His Majesty the
King revealed a “good” level of attitudes (X=4.16 and 4.00, respectively) towards
quality assurance. A comparison of the means of these 2 groups using the z-test

showed a statistically significant difference at the level of .05.





