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The objective of this research is to study the satisfaction of personal toward
engaged in the internal audit, Ramkhamhaeng University, in order to improve and
develop the operation of the Internal Audit Unit, Office of the President,
Ramkhamhaeng University.

A questionnaire was used in the data collection from the following samples:
Ramkhamhaeng University governmental officials and officers responsible for finance,
accounting, procurement, and budget. From 310 questionnaires distributed, the total of
283 are sent back, and only 272 or 87.74% are complete and used in the analysis.

The methods of data analysis include percentage, means, standard deviation,
and the analysis of variance (ANOVA).

The findings are as follows:

1. The samples agreed highly (x= 3.68) regarding the internal audit of
Ramkhamharig University. As for each aspects, they, also, agreed highly regarding the
coordination, the operation, the reporting, the follow-up, and the counseling.

2. The analysis of variances concerning their satisfactions shows:

2.1 The difference in age has no statistical significance at 0.05.
2.2 The difference in education has no statistical significance at 0.05.
2.3 The difference in position has no statistical significance at 0.05.

2.4 The difference in level has no statistical significance at 0.05.

2.5 The difference in working experiences has statistical significance at
0.05.
2.6 The difference in status of employment has no statistical significance

at 0.05.





